	NHS Education for Scotland 
	Video transcript
	2025



Health literacy
Tools for talking about health and care
Presented by NES Knowledge Services team
Tools for talking about health and care

Do you support people with long term health conditions?
How can you be sure that the people you support understand the health information they are given?
20% of people with long term health conditions lack understandable information to support meaning conversations with their doctor – Patient Information Forum survey 2015.
Poor health literacy has an impact on a person’s ability to:
· Manage long-term conditions
· Keep to medication regimes
· Make informed healthy lifestyle choices
Health literacy is about people having enough knowledge, understanding, skills and confidence to use health information, to be active partners in their care, and to navigate the health and social care systems.
You can get more information from this website: www.healthiteracyplace.org.uk
Health literacy is a hidden problem as people actively hide their lack of understanding. You can’t tell if someone has understood you by looking at them or asking them. Never assume – everyone can be at risk.
What is the impact of poor health literacy?
· Poorer health and self reported health
· Harder to access the right services
· Difficulty in self management
· Less able to communicate with health staff
· Less likely to engage in health promotion
In your role do you discuss options with an individual or family?
Do you support people to access social care funded support?
How can you be sure that the people you support understand the information you are giving?
(video transcript: image of speech bubble with the quote: “The single biggest problem in communication is the illusion that it has taken place” – George Bernard Shaw
Here are some simple communication tips taken from the health literacy work…
5 tips for making it easy:
· Teach back
· Chunk and check
· Use pictures
· Use simple language
· Routinely offer help with paperwork
Teach back is an effective way of checking understanding and enables you to check that you have explained things clearly.
For example you could say: “So that I can check that I have explained things properly, can you tell me in your own words what we have discussed?”
Make sure the person doesn’t feel like you are testing them and don’t just ask if they understand…
(video transcript: image showing a person saying “Yes doctor, I understand” in a speech bubble while thinking “Er… not sure…” in a thought bubble)
Use pictures to get information across.
Break information into small chunks and check understanding as you go.
To find out more go to the health literacy place website: www.healthliteracyplace.org.uk 
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